
 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Criterion 5 STUDENT SUPPORT AND PROGRESSION 

Key Indicator 5.1 STUDENT SUPPORT 

Metric No. 5.1.4: THE INSTITUTION ADOPTS THE FOLLOWING REDRESSAL OF STUDENTS 

GRIEVANCES INCLUDING SEXUAL HARRASSMENT AND RAGGING CASES 

1. Implementation of guidelines of statutory bodies 

2. Organization wide awareness and undertakings on   policies with zero 

tolerance 

3. Mechanism for submission of online/offline student's grievances 

4. Timely redressal of the grievances through appropriate committees 

A. All of the above 

www.sonaricollege.edu.in 

e-mail: principalsonaricollege@gmail.com 
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Metric No. 

5.1.4. 

THE INSTITUTION HAS A TRANSPARENT MECHANISM FOR TIMELY 

REDRESSAL OF STUDENT GRIEVANCES INCLUDING SEXUAL 

HARRASSMENT AND RAGGING CASES 

All relevant document of redressal of the grievances  

 

 

 

PARTICULARS 

 

 

 

1 Sonari College Grievance Redressal Committee 2018-2023 

 

2 Annual Report of the Sonari College Grievance Redressal 2018-

2023 

 

3 Photograph of Awareness Programme on Cyber Security 

 

4          Photograph of Legal Awareness Program 

 

 

5          Photograph of Social Awareness Program at Tea Garden 

 

6 Photograph of National Awareness Program 

 

7 UGC guidelines for Students Grievance(6th May, 2019) 

 

8   UGC guidelines for Students Grievance(11th April, 2023) 

9  Photograph of Sonari College Grievance Redressal Committee, 

Grievance Cell Banner, Grievance Box, Portal in College 

Website 

10             Evidences of Students Grievances 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Sonari College Grievance Redressal Committee 2018-2019 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Sonari College Grievance Redressal Committee 2019-2020 

 

 
 

 

 

 

 

 

 

 



 

Sonari College Grievance Redressal Committee 2020-2021 

 

 
 

 

 

 

 

 

 

 



 

Sonari College Grievance Redressal Committee 2021-2022 

 

 
 

 

 

 

 

 

 



 

Sonari College Grievance Redressal Committee 2022-2023 

 

 

 
 

 

 

 

 

 

 

 



 

Sonari College Grievance Redressal Committee 2023-2024 

 

 

 
 

 

 

 

 

 

 



 

Annual Report of Sonari College Grievance Redressal Committee 2018-19 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Annual Report of Sonari College Grievance Redressal Committee 2019-2020 

 

 
 

 

 

 

 

 

 



 

 

Annual Report of Sonari College Grievance Redressal Committee 2020-2021 

 

 
 

 

 

 

 

 



Annual Report of Sonari College Grievance Redressal Committee 2021-2022 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Annual Report of Sonari College Grievance Redressal Committee 2022-2023 

 

 
 

 

 

 

 



 

Annual Report of Sonari College Grievance Redressal Committee 2023-2024 

 

 
 

 

 

 

 

 

 

 

 

 



 
 Mechanism for submission of online/offline student's grievances 

UGC guidelines for Students Grievance(6th May, 2019) 
 

 

 
 

 

 

 

 

 

 



 
UGC guidelines for Students Grievance(6th May, 2019) 

 

 
 

 

 

 

 



 
UGC guidelines for Students Grievance(6th May, 2019) 

 

 

 

 
 

 

 

 

 
 

 



UGC guidelines for Students Grievance(6th May, 2019) 
 

 

 
 

 

 

 

 

 

 

 



 
UGC guidelines for Students Grievance(6th May, 2019) 

 

 

 

 
 

 

 

 

 

 



UGC guidelines for Students Grievance(6th May, 2019) 
 

 
 

 

 

 

 

 



UGC guidelines for Students Grievance(6th May, 2019) 
 

 
 

 

 

 

 

 

 



 
UGC guidelines for Students Grievance(6th May, 2019) 

 
 

 

 

 

 

 

 



UGC guidelines for Students Grievance(6th May, 2019) 
 

 
 

 

 

 

 

 

 



 
UGC guidelines for Students Grievance(11th April, 2023) 

 
 

 

 

 

 

 

 

 



UGC guidelines for Students Grievance(11th April, 2023) 

 

 
 

 

 

 

 

 
 



UGC guidelines for Students Grievance(11th April, 2023) 

 

 
 

 

 

 

 

 



 
UGC guidelines for Students Grievance(11th April, 2023) 

 

 
 

 

 

 

 

 

 



 
UGC guidelines for Students Grievance(11th April, 2023) 

 

 
 

 

 

 

 

 

 

 



 
UGC guidelines for Students Grievance(11th April, 2023) 

 
 

 

 

 

 

 



UGC guidelines for Students Grievance(11th April, 2023) 

 
 

 

 

 

 

 

 

 

 



Sonari College Grievance Redressal Committee 

Grievance Cell Banner 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sonari College Grievance Redressal Committee 

Grievance Box 

 

 
 

 

 

 

 

 

 

 

 

 



Sonari College Grievance Redressal Committee 

Web portal in College Website 

 

 

 
 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 
 



Sonari College Grievance Redressal Committee 

Notice 

 
 

 

 

 

 

 

 



Sonari College Grievance Redressal Committee 

Students Grievances 2018 

 

 
 

 

 

 

 

 



Students Grievances 2019 

 

 
 

 

 

 

 

 

 



Students Grievances 2019 

 

 

 
 

 

 

 

 

 

 



Students Grievances 2020 

 

 

 
 

 

 

 

 

 

 

 



 
Students Grievances 2020 

 

 

 
 

 

 

 

 

 



 
Students Grievances 2021 

 

 

 
 

 

 

 

 

 

 

 



Students Grievances 2022 

 

 
 

 

 

 

 

 



 
Students Grievances 2022 

 

 
 

 

 

 

 

 



 

 
Students Grievances 2022 

 

 
 

 

 

 

 

 

 



 
Students Grievances 2022 

 

 
 

 

 

 

 

 



 
Students Grievances 2023 

 

 
 

 

 

 

 



 
Students Grievances 2023 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
Timely redressal of the grievances through appropriate committees(Proceeding and 

Action Taking) 

2018 

 

 

 
 

 

 

 

 

 

 



 
(Proceeding and Action Taking) 

2018 

 
 

 

 

 

 



(Proceeding and Action Taking) 

2019 

 
 

 

 

 

 



(Proceeding and Action Taking) 

2019 

 
 

 

 

 

 



(Proceeding and Action Taking) 
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(Proceeding and Action Taking) 

2023 

 

 
 

 

 

 



 

Evidence related to redressal of students grievances 

 

 
 

 

 

 

 



 

Evidence related to redressal of students grievances 
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Evidence related to redressal of students grievances 

 

 
 

 

 

 



Evidence related to redressal of students grievances 

 

 
 

 

 

 

 

 



Evidence related to redressal of students grievances 

 

 
 

 

 

 

 

 

 

 



Organization wide awareness and undertakings on   policies with zero 

tolerance 

 

Photograph of Awareness Programme on Cyber Security 

 
 

 

 

 

 

 

 

 

 

 

 



Photograph of Awareness Programme on Cyber Security 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

 
Photograph of Awareness Programme on Cyber Security 

 

 

 
 

 

 

 

 

 

 

 

 



Photograph of Awareness Programme on Cyber Security 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Photograph of Legal Awareness Program 

 

 
 

 

 

 

 

 

 

 



Photograph of Social Awareness Program at Tea Garden 

 

 
 

 

 

 

 

 

 

 

 



Photograph of National Awareness Program 

 

 


